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excited to join the community!

you make members feel valued and understood. This
personalized approach not only strengthens connections
but also boosts participation and loyalty.
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Explore innovative ways

to reach members

Reach out to members by
their preferred channel

Use every channel available in your toolkit—
text for quick updates, email for visuals and
detailed communication, online communities
with forums for deeper connections, or print for
traditionalists - to effectively connect with your
diverse members.

Keep your content fresh
and relevant

Ensure your content remains relevant by updating
outdated materials and resources to align with current
member needs. Refreshing your content is crucial

for keeping members engaged, and also boosts SEO,
increasing your association’s visibility. Utilize surveys to
identify what members value and are interested in.

Connect with members with
content that resonates

Is your messaging resonating with your members?
Segment your member lists by generation and
career level to deliver better, targeted content.
Personalizing your messages based on these
segments keeps members engaged and ensures
your content aligns with their interests.
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Offer a comprehensive
online career center

As job opportunities and career advancement remain
top priorities for members, having an online job board is
essential for engagement. Elevate your member experience
by offering a full-fledged online career center that goes
beyond job listings. Include career-building resources like
industry-specific advice, career coaching, career insights,
and mentoring to truly enhance member engagement.

oy | Organize in-person events
57 to foster connection

Meeting in person for networking and professional
development adds significant value. When members
connect face-to-face, they strengthen their sense

of belonging to a community with shared goals and
mutual benefits. These interactions highlight the
benefits of their membership more clearly.

Offer more diverse professional
learning opportunities

Members are turning to your association for more
diverse and flexible learning options. Keep them
engaged by providing a variety of training formats
throughout the year that fit their schedules and
professional goals.

learn more at

yourmembership.com
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